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Your Information. Securely Managed.

An Industry First by an Industry Leader
RFID - the new benchmark in Document Management Solutions

Recall ANZ will be introducing an industry first with the planned launch of Radio Frequency ldentification
(RFID) technology.

RFID tagging sets the standard for identification, inventory and tracking of customers’ document and
electronic data archives and adds a new layer of security and management efficiency to Recall’s industry
leading document management solutions.

Western Australia was chosen for the initial launch of RFID, with a national rollout to follow later in the year.

New Best Practice

RFID is a technology that uses radio waves to identify specific items with its breakthrough ability to read
“through items”. Challenging to do with the current barcode technology, RFID means that comprehensive
audits are completed in a fraction of the time and with 99.9% accuracy. Cost effective, error proof auditing
that you can rely on - that is the Recall RFID advantage.

By tagging document archival cartons with passive RFID tags, and by using specially designed RFID
equipment, Recall can provide annual inventory and audit reporting for its customers. Effectively eliminating
costly, time-consuming physical audits that involve locating and moving each carton, RFID represents a
quantum leap in inventory audit processes, enabling Recall to achieve perfect execution on behalf of its
customers.

RFID tagging supports strict compliance regulations such as Australasian Privacy Acts and global
requirements such as Sarbanes-Oxley (SOX).

Achieve New Efficiencies

RFID offers increased efficiencies in transactional processes including faster turn around time on report
generation. Think days not months, and you will appreciate how this technology can add strategic value to
your company. Get the information you need to improve processes and performance and let RFID allow you
to focus on your core business.

You can feel confident that you are partnering with an industry leader with a commitment to providing:

e [nnovation
e Security
e Customer satisfaction

You now have the ability to request annual inventory audits on all cartons that have 100% of RFID tagged
holdings.

Sustainable Business Excellence
Recall’s innovative approach aims to increase customer service and provide peace of mind for all our clients.
By adopting RFID technology, customers will benefit from:

e Reduced labor requirements
e Ability to conduct comprehensive audits
-With 99.9% accuracy
-In a fraction of the time required for manual audit
e Mitigated risk
e Minimised “touch” of your valuable items
e  Minimised human error



As the global leader in information management, Recall is committed to innovation, security and customer

satisfaction. We are the best at what we do so you can be the best at what you do. We offer a consistent
menu of services to securely manage your critical information.

For more information on how the RFID technology works and how it can apply to your business today, view
our online demonstration at recall.com.au.



